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WARRANTY & CARE POLICY

FINE JEWELRY IS M EBANT TO BE WE@RN AND ENJOQ¥YED, BUT LT IS ALSO
BELICATE BY BeATURE.: PREGTIOUS MEEALS AREUMARLEABLE, AND SETEINGS
ARE ENGINEERED WITH PRECISION, WHICH MEANS PROPER CARE AND
MINDFUL WEAR ARE ESSENTIAL TO PRESERVING THE INTEGRITY OF YOUR
RING OVER TIME.

3-YEAR CENTER STONE WARRANTY
YOUR CENTER STONE IS SELECTED AND ST O AREAND WE DO NOT
ANTICIPATE ISSUES UNDER NORMAL CONWITFIONS. HOWEVER, HOUSE OF
APRIL PROVIDES A 3-YEAR LIMITED WARRANWY COVERING MANUFACTURER-
RELATED DEFECTS TO THE CENTER STONE, INCLUDING UNEXPECTED
CHIPPING OR CRACKING NOT CAUSED BY EXCESSIVE FORCE.

THIS WARRANTY DOES NOT COVER DAMAGE RESULTING FROM ACGCIDENTS,
IMPACT, MISUSE, OR EXCESSIVE FORCE, INCLUDING BUT NOT LIMITED TO
DROPPING THE RING ONTO A HARD SURFACE, BLUNT IMPACT, BENDING, OR
CGRUSHING. LOSS OF A CENTER STONE TS NOT €OV ERED 1] NISSEEEE S
WARRANTY. WE STRONGLY RECOMMEND SECURING PRIVATE JEWELRY
INSURANCE TO PROTECT AGAINST LOSS, THEFT, OR ACCIDENTAL DAMAGE.

ONE-YEAR SETTING WARRANTY
THE RING SETTING IS COVERED BY A ONE-YEAR LIMITED 'GRAFESMANSHIP
WARRANTY. THIS INCLUDES MINOR REPAIRS RELATED TO NORMAL WEAR,
SUCH AS A PRONG LIFTING OR A SMALL ACCENT STONE BECOMING LOOSE
OR LOST, PROVIDED THE RING HAS BEEN WORN UNDER REASONABLE
CONDITIONS AND PROPERLY MAINTAINED.

THIS WARRANTY DOES NOT COVER:
s DAMAGE CAUSED BY IMPACT, FORCE, OR IMPROPER WEAR (INCLUDING
WORKOUTS, MANUAL LABOR, REPEATED FRICTION FROM GLOVES, OR
OHFIER N TG HPRESSIMRE ACTIVITIES)

e STRUCTURAL DAMAGE REQUIRING A FULL REMAKE

o ae RS STV ERBIENEBIEN GOV RS TING, COR DISTORTION OF THE. BAND

e REPAIRS NEEDED DUE TO LACK OF REGULAR MAINTENANCE

FRRE R W (e R e S BT @B BE L ENS P EOGTED PERIODILCALLY TO ENSUEREIPRONGS
ANDESTONESREMATN SECURE. IDENTIEYING ANEEBED REPAIR AND

CONTINUING TO WEAR THE RING WITHOUT ADDRESSING IT MAY VOID
COVERAGE.



WARRANTY LIMITATIONS & VOIDING CONDITIONS

THE WARRANTR W-ELL BE V@ID UNDER THE FOLEOMWING CIRCUMSTANCES:

ANY WORK PERFORMED BY A THIRD-PARTY JEWEEERS [INCLUDING
RESIZING, RESETTING, RESHAPING, OR ALTERATIONS

o RESIZING BEYOND ONE FULL SIZE U P il CysaN

e SETTINGS UNDER 2MM IN WIDTH OR DESEEIS THAT GO AGAINST OUR
STRUCTURAL RECOMMENDATIONS

o RENGS THAT HAVE BEEN RESIZED AND CONTAIN STONES WITHIN THE
BAND

" REFUSAL TO RETURN THE RING TO HOUSE OF APRIL FOR ASSENEEIN T

e SETTINGS PURCHASED WITHOUT A CENTER STONE (SETTING-ONLY
PURCHASES)

SHIPPING FOR WARRANTY REPAIRS
GCLIENTS ARE RESPONSIBLE FOR ALL SHIPPING COSTS¢ASS GEREFEIDFWITH
WARRANTY REPAIRS, INCLUDING INSURANCE AND ANY APPLICABLE TAXES
OR TARIFFS. HOUSE OF APRIL WILL COVER THE COST. O F S BRI S P M E N T
ONCE REPAIRS ARE COMPLETED.

INSURANCE RECOMMENDATION
.WE STRONGLY RECOMMEND SECURING PRIVATE JEWELRY INSURANCE
THROUGH A HOMEOWNERS, RENTERS, OR STANDALONE JEWELRY
PN'SURANCE PROVIDER. INSURANCE OFFERS COMPREHENSTIVE PROIFEE T IOIN
AGAINST LOSS, THEFT, AND ACCIDENTAL DAMAGE BEYOND THE SCOPE OF
CRAFTSMANSHIP WARRANTIES. MOST INSURANCE PROVIDERS WILL REQUIRE
CERTIFIED APPRAISAL.
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