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POLICIES & TERMS OF SERVICE

HOUSE OFSRRIL, LLG
B PLACING AN ORDERSVIT H HOUSE OF PRI L USAGREE T O IEERE
FOLLOWING TERMS AND CONDITIONS.

1. MADE-TO-ORDER & FINAL SALE POLICY
ALL ‘HOUSE OF APRIL JEWELRY IS M@ OEGRIIER A NBDa@REATED
SPECIFICALLY FOR EACH CLIENT BASED ON APPROVED DESIGN
SPECIFICATIONS. BECAUSE OF THE CUSTE@ESI N ATURE OF OUR WORK, ALL
SALES ARE FINAL ONCE AN ORDER IS PLACED.
WE DO NOT ACCEPT RETURNS, EXCHANEEESEOR [SSUE REFUNDS.

2. PAYMENT TERMS
CUSTOM & SEMI-CUSTOM JEWELRY
PAYMENT FOR CUSTOM AND SEMI-CUSTOM JEWELRY IS DIVIDED INTO TWO
PARTS:
INITIAL PAYMENT (50%)
A NON-REFUNDABLE PAYMENT OF 50% IS DUE AT THE TIME THE ORDER IS
PLACED. THIS SECURES MATERIALS, DIAMONDS, AND P REENET [ O N

FINAL PAYMENT (50%)
THE REMAINING BALANCE IS DUE UPON COMPLETION AND PRIOR TO
DELIVERY OR SHIPMENT. FINISHED PIECES WILL NOT BE RELEASED,
DELIVERED, OR SHIPPED UNTIL FULL PAYMENT HAS BEEN RECEIVED.

READY-TO-SHIP JEWELRY & LOOSE DIAMONDS
FULLPAYMENT TS REQUIRED UPFRONT FOR READY-TOSSELP I TEMS AND
LOOSE DIAMONDS PRIOR TO SHIPMENT.

3. DESIGN APPROVAL & CHANGES
CLIENTS ARE RESPONSIBLE FOR REVIEWING AND APPROVING ALL DESIGN
BERETES PO ORI C TION U INCLUDING BUIT NOT EIMITEDSHOS
s RIN'G SIZE
e METAL TYPE
e STONE SHAPE, SIZE, AND SPECIFICATIONS
e SETTING STYLE AND PROPORTIONS

ONCE THE INITIAL PAYMENT HAS BEEN MADE AND PRODUCTION HAS
BEGUN, FULL DESIGN CHANGES ARE NOT PERMITTED.

Bl SR B oA [EE S SEASE NETES. == STITF@ R A S MIIN OR PRONG REFENIEWAENTST O RESMIAT L
TECHNICAL MODIFICATIONS — MAY BE POSSIBLE AT OUR DISCRETION AND
CAN OFTEN BE ADDRESSED BY OUR IN-HOUSE JEWELER. ANY APPROVED
CHANGES MAY RESULT IN ADDITIONAL COSTS OR TIMELINE ADJUSTMENTS.



4. LOOSE DIAMOND APPROVAL
FOR'LOOSE DIEANOND PURCHASES S BETAILEDIPH@TOS, VIBEGOS, AND
SPECIFICATIONS WILL BE PROVIDED PRIOR TO SHIPMENT FOR CLIENT
REVIEW AND APPROVAL. ONCE APPROVED AND SHIPPED, ALL LOOSE
DIAMOND SALES ARE FINAL AND NON-REFUNDABLE.

5. PRODUCTION TIMELINE
ESTIMATED PRODUCTION TIMELINES ARGEERGVIDED AS CURDEEINES ONLY
AND MAY VARY DUE TO MATERIAL AVAILABILITY, DESIGN COMPLEXITY, OR
JEWELER SCHEDULING. DELAYS DO NOWEENSTITUTE GROUNDS FOR
CANCELLATION OR REFUND.

6. SHIPPING & DELIVERY
SEREFING 1S INCLUDFED IN THERURCHASE PRECE FOR AFEEORPERS. ALL
JESWCELRY IS  SHIPPEBD VIA FULLY' INSUREBD FERDEX DELIVERY NS TE8D FOR
THE FULL VALUE OF THE PIECE AND REQUIRING A SIGNATURE UPON

D BiARVAERREYE

Al THIS TIME, HOUSE OF APRIL SHIPS WITHIN THE UNITED SISl N\ Y.
MO USE OF APRIL IS NOT RESPONSIBLE FOR DELAYS, LOSS @R BRGSO N C E

A PACKAGE HAS BEEN MARKED AS DELIVERED AND SIGNED FOR BY THE

CARRIER.

7. WARRANTY, WEAR & MAINTENANCE
HOUSE OF APRIL GUARANTEES THAT ALL JEWELRY IS DELIVERED IN.GOOD
CONDITION AND FREE FROM MANUFACTURING DEFECTS AT THE TIME OF
SHIPMENT.

ANY CONCERNS REGARDING MANUFACTURING DEFECTS ‘MUST BE REPORTED
SN P OIIR'S OF DELIVERY. [SSUES REPORTED G@SEE D ESOF T HIS
WINDOW MAY NOT BE ELIGIBLE FOR REVIEW.

WEPDO NOT OFFER A LIFETIME WARRANTY OR COMPLIMENTARY
MAINTENANCE PROGRAM. NORMAL WEAR AND TEAR, DAMAGE, LOSS,
ACCIDENTS, IMPROPER CARE, LIFESTYLE-RELATED WEAR, OR THIRD-PARTY
REPAIRS ARE NOT COVERED.

RESIZING & MAINTENANCE
RESIZING AND MAINTENANCE SERVICES ARE AVAILABLE FOR AN
PRI EFONA T EEE S AT ONGOING WORK MUST BE COORDINATED THROUGH
e e DRI NS BEEREBORNMED BY OUR JEWELER., PRICING FOR TELESE
SERVICES WILL BE DISCUSSED ON A CASE-BY-CASE BASIS.
BN ESEARESPRONGIYVFENCOURAGED TO INSURE THEIR JEWE LRY
P IR S ©) INALILNG A INID 181 AN 18, 1T N S IR IS @ARIE D) IRIE G UL A RILNY.



8. CANCELLATIONS
GRDERSTMAY NEGEEBESC ANCELED @RECE PR OBEIC TIO N HAS BEGUNEATLE
PAYMENTS MADE ARE NON-REFUNDABLE.

9. LIMITATION OF LIABILITY
HOUSE OF APRIL SHALL NOT BE LIABLE FOR AMMERIVIRECT, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES ARISING FROM THE PURCHASE OR USE OF
ANY PRODUCT.
OUR TOTAL LIABILITY SHALL NOT EXCEEE THE PURCHASE PRICE OF THE
ITEM.

10. CONSULTATIONS
I ONSULTATIONS ARE CURRENTLY OFFEREB AT NGO @S T. THESE
CONSULTATIONS ARE INTENDED TO EXPLORE DESIGN POSSIBILITIES,
PRICING, AND TIMELINES AND DO NOT CONSTITUTE A COMMITMENT TO
PURCHASE.

11. GOVERNING LAW
PTHESE TERMS SHALL BE GOVERNED BY AND INTERPRETEDSIN AGEGRIIAN CE
WITH THE LAWS OF THE STATE IN WHICH HOUSE OF ‘A RS C S
REGISTERED.

12. ACCEPTANCE OF TERMS
BY PLACING AN ORDER WITH HOUSE OF APRIL, YOU ACKNOWLEDGE THAT
YOU HAVE READ, UNDERSTOOD, AND AGREED TO THE SESEGMETES & ] FE R M S
OF SERVICE.

HOUSE OF APRIL

LU XURY JEWELRY REI|MAEFN ER



